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Ask any coffee drinker, from the casual to the connoisseur: coffee is an intensely personal thing. 
And yet it brings us together. In conversation. In congratulation. In commiseration. The making of 
a humble coffee can make a difference. It can make your day.

That’s why we take ownership of the plant-to-cup coffee journey at Segafredo.
And leave nothing to chance.

Global means we do everything, everywhere
You’ll find our trademark Italian intensity in everything we do. And 
rest assured, as part of the global Massimo Zanetti Beverage Group, 
we do everything.

From the hand-picked beans from our own plantations, to the cups 
our coffee is served in. From our local state-of-the-art roasting fa-
cilities, to the world of experience that goes into our world-famous 
blends. From manufacturing our own coffee machines, to training 
baristas to create the degree-perfect espresso. All to the same exact-
ing standards.

Coffee is in our DNA
Our founder, Massimo Zanetti, was born into 
a family of Italian coffee merchants. You could 
say coffee is in his blood, so it felt like destiny 
when he bought his first roasting Segafredo 
in Bologna in 1970, marking the birth of our 
company and Massimo’s mission to spread 
Italian espresso quality and culture around 
the world.



Local means maximum freshness, minimum downtime
The traditional art of coffee blending meets the modern science of 
roasting at our local roasting facilities, where our Australian master 
roasters use traditional two roasting methods and to craft a range of 
carefully balanced Arabica and Robusta coffee blends.

And with service branches throughout Australia and New Zealand, 
your coffee machines will be serviced with the same traditional care 
and practical precision by our local technicians, who are on call 24/7. 
No unnecessary delays. No anonymous third party service providers. 

Personal means you get everything your way
Just as our coffee beans are handpicked on our own plantations to 
ensure the highest quality blends, your dedicated consultant will 
work with you – one-on-one – to create the perfect coffee-making 
solution.

The perfect blends. The perfect machines and cups. The perfect free 
loan, rental or finance options. Even the perfect barista training. We’ll 
tailor everything to suit you. After all, ‘espresso’ doesn’t just mean 
‘fast’ and ‘pressed’. It also means ‘expressly made for you’.

Ethical and environmental action
We believe in doing the right thing by our  
customers. Always. But we take our  
responsibility to the global community just 
as seriously, which is why we’ve established 
our Ethical Code, with Fairtrade and organic  
coffee options and our not-for-profit founda-
tion – the Fondazione Zanetti –changing the 
lives of children in need around the world. 
Find out more at segafredo.com.au

The power of partnerships
When coffee brings us together, great things 
happen. It’s why we treat every customer – 
from internationally renowned restaurants to 
local cafes and businesses – as a partner. And 
it’s why we’re proud sponsors of the Trek Se-
gafredo cycling team.



Let’s talk
Coffee is more than just a product. For us, it’s personal. So if you would like 
to find out more about how we partner with hospitality, leisure and corporate 
customers across Australia to provide the highest quality coffee, hardware and 
support they need, please get in touch.

We’d love to talk. Over coffee.

• Call us on 1300 660 976.
• Email us at mario@segafredo.com.au


