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Our guide to selling your home

mintrealestate.com.au
Never look back

Never look back  
Move forward with Mint
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So you’re moving on?  
Exciting times.
Selling your home doesn’t have to be 
stressful. With the right planning and the 
right agent – a motivated, triennial-licensed 
real estate agent with a track record that’s as 
strong as their negotiation skills – achieving 
the best result can be an exciting and 
rewarding journey for you.
That’s why we’ve created the unique Mint business model. Every 
independent Mint office is owned and operated by a triennial-licensed 
agent, armed with everything they need to achieve the best result for 
you. Local knowledge, experience, proven resources and strategies, 
plus the freedom to tailor your most effective sales solution.

But crucially, the Mint network is linked together like no other  
real estate company, sharing market information, contacts and  
databases to achieve the right result for you. 



Relax and allow  
us to do our thing.

We love selling homes. Nothing beats the  
buzz of helping clients achieve their property  
goals and move on to the next stage in their life.  
We take great pride and pleasure in project 
managing the entire process for you, keeping 
you up-to-date with constructive feedback from 
prospective buyers and ensuring the sale goes 
through as smoothly as possible.

Let’s prepare your home  
(and maybe sell it ‘off market’).

In addition to conventional sales strategies and 
auctions, we specialise in ‘off market’ sales at 
Mint. Our agents’ wealth of experience means we 
have a huge database of pre-qualified buyers, so  
it isn’t unusual for us to sell a home before it goes 
to the open market. Whatever your preference, 
we’ll discuss all the options with you.

At the same time we’ll help you prepare your home 
for sale, from professional styling advice, top-
quality photography through to presentation hints 
and tips. Check out our 90 Tips for Preparing Your 
Home for Sale handbook – our everything-you-
need-to-know guide to prepping your home  
to look its absolute best.

What to expect  
from your Mint agent
Selling a home is a complex process. There’s a lot to remember, which  
is why people often feel overwhelmed. But not when you work with Mint. 
We’re here to make everything as easy and hassle-free as possible,  
guiding you through the process step by step. Here’s how it works at Mint.

Time to negotiate  
on your behalf. Hard.

To achieve the best result, you need a deep 
knowledge of the local property market, as well  
as a tenacious approach to negotiation. At Mint,  
we combine both to deliver the result you want.  
This is where our agents shine (and put others  

in the shade).

Closing the sale and  
opening the next chapter.

With the negotiations complete and our project 
management team ensuring your sale progresses 
seamlessly through to completion, remember  
that the sale is only part of your moving-on story.  
We’re here to help you start the next chapter  
of your life too. 
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The little Mint differences

All the directors at Mint 
are licensed triennial holders

Every Mint agent is supported 
by a dedicated project management team

Each property sale is treated as an individual 
project that requires a custom sales strategy

Your Mint team will leverage our inter-office  
database to find prospective buyers

We also offer professional home styling options,  
to ensure your home looks its best

Possible offers on your home  
before it goes to the open market

Our team will call you and your potential  
buyers back promptly, every time, guaranteed

We invest in negotiation training  
from some of the world’s best trainers

Our industry-leading marketing is provided  
‘at cost’ – we don’t make a profit from it

We have a ‘hybrid sales’ strategy

All directors are highly trained  
and experienced auctioneers



Cutting through the industry jargon
It’s our job to make selling your home simple and straightforward, 
which includes cutting through any industry jargon to ensure you 
know what’s going on, every step of the way. With that in mind,  
here’s our guide to common home sales terminology.

Private treaty
This is the term that describes the sales process when your property is either marketed at a set price, 
open to tender, or sold with a closing date, as opposed to an auction.

Auction
As one of the oldest and most respected ways to sell real estate, auctions are becoming increasingly 
popular. Your licensed Mint auctioneer will use all of their auction experience and know-how to create  
a dynamic, emotionally charged auction atmosphere that encourages competition and maximises bids.

Reserve price
If we decide an auction is the best way to achieve the optimum price for your property, we’ll discuss and 
set a reserve price with you prior to the auction. Only you and your Mint auctioneer will know the reserve 
price – the level at which you are willing to consider selling your property. Once the auction reaches your 
reserve price, your property is then effectively on the market, at which point we see how far beyond the 
reserve price the bidding will go.

Under offer/Under contract
This is good news. It means a suitable offer has been made on your property and you’ve accepted  
the offer, subject to one or more conditions (see below).

Subject to finance
Often, the buyer will need to borrow funds to purchase your property. In these cases, their offer is made 
‘subject to finance approval’ from their financial institution, which can take up to 28 days to secure.

Subject to building inspection
It isn’t unusual for a buyer to make their offer ‘subject to a building inspection’. Generally, the buyer has 
7-14 days from acceptance of their offer to arrange an inspection of the property by a suitably qualified 
professional, checking for structural faults that the seller must rectify. 

Subject to a timber pest inspection
Buyers often make an offer ‘subject to a timber pest inspection’, which is normally completed 7-14 days 
from acceptance of their offer. If active timber pests, such as termites, are found, or if structural damage 
from previous pest activity is discovered, the seller must remedy or rectify the activity or damage.  

Subject to sale
This refers to a situation where the buyer needs to sell their own home before they can complete  
the purchase of your property, in which case their offer will be made ‘subject to sale’ within an agreed 
time frame. When they’ve sold their home, your home is sold and the settlement of both properties  
will usually coincide.

The 48-hour clause
If you receive a ‘subject to sale’ offer on your property, you have the option of adding a 48-hour  
clause to the contract. This enables you to continue marketing your property for sale. In the event that 
you subsequently receive a cash or finance offer from another party, the original ‘subject to sale’ buyer 
then has 48 hours (2 business days) to make their offer unconditional, otherwise they have to withdraw 
from the sale, leaving you free to proceed with the new offer.

Unconditional
This is where an offer has no conditions attached to it, or any conditions (such as ‘subject to finance’  
or ‘subject to sale’) have now been resolved. At this point the contract is unconditional and your property 
is considered sold.

Pre-settlement inspection
The buyer is entitled to a pre settlement inspection up to 7 days prior to settlement. This will ensure  
that the home is generally in the same condition as when originally inspected.



Move forward with Mint  
and never look back
We take the responsibility of selling your home – probably your most 
valuable asset – incredibly seriously. We consider it a privilege, not 
only to secure the best price for your property, but to ensure you’re 
satisfied with the entire moving-on experience. We look forward to 
demonstrating the Mint difference and helping you move on to the 
next stage of your life.

Never look back
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