
How can you access HIF Second Opinion?
If you have GoldStar Hospital or Premium Options  
cover, you and your family can access the Best Doctors  
network whenever you want, as many times as you want.

For medical advice or a second opinion
Simply call the HIF Second Opinion hotline on  
1800 117 092 and talk to our dedicated case  
management team – they’ll take your details and  
refer your case to the most suitable expert.

To access Best Doctors’ online resources
Register online at hif.com.au/secondopinion and you’ll have instant access 
to Best Doctors’ information library, videos, health calculators and more. 

Call 1300 13 40 60  Visit hif.com.au/secondopinion

@HIF_Australia

Consultation  with Best Doctors resulted in a change of treatment plan  in 27% of  Australian cases.
EXCLUSIVE  

TO HIF  
MEMBERS WITH 

GOLDSTAR  
HOSPITAL  

OR PREMIUM  
OPTIONS  
EXTRAS  
COVER

What’s HIF Second Opinion?
HIF Second Opinion is a complementary  
service for HIF members who have  
GoldStar Hospital or Premium Options.  
It gives you and your family access to 
the global Best Doctors network, putting 
the combined expertise of over 50,000 
of the world’s leading medical experts 
just a call or click away. 

Consultation with 

Best Doctors led 

to a suggested 

change in  

diagnosis  in  

10% of  

Australian cases.

You don’t get a second  
chance with your health.
But you can get an HIF Second Opinion.
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You can use HIF Second Opinion  
to tap into specialist medical 
advice on any medical or health 
concern – from allergies and  
minor injuries, to life-threatening 
conditions such as cancer –  
whether you want a complete case 
review, or just some information, 
answers or peace of mind.

  

At HIF, we’re here to make it as easy as 
possible to get the medical treatment 
and advice you need, when you need it. 
But medical conditions and treatments 
are complex things, and sometimes  
you need a little extra support, which  
is where HIF Second Opinion comes in.

Access expert insights.  
Get specialist advice, without a  
full medical review – we’ll refer  

your case to a leading  
international expert and  

you’ll get a detailed report  
within seven days.

Get a second opinion.  
On any diagnosis, on any  

treatment plan and for any  
medical or health issue, from 
minor everyday complaints  
and concerns, through to 

life-threatening  
diseases.^* 

Give yourself a health check. 
Use Best Doctors’ online 
symptom checker and  
easy-to-use health and  
wellness calculators to  

give yourself a  
health check.

Ask an experienced GP.  
If you’ve got a medical  

question, hop online and ask 
our panel of Australian GPs 

for an answer or explanation 
– you’ll get it within  

48 hours.

Find a recommended  
specialist. Take the uncertainty  

out of choosing the best  
medical practitioner or  
specialist. Get a local,  

peer-approved  
recommendation.

Do your own research.  
Relying on Dr Google for 

medical information can be 
dangerous. Now you can use 

Best Doctors’ extensive online 
medical encyclopaedia  

and video library.

What can  
you do with 
HIF Second  

Opinion?

^  Dental and mental health excluded. 

* You’ll generally get your HIF Second Opinion report within 20 days of Best Doctors receiving all your medical records.  
It may take a bit longer if any of your pathology needs retesting.

35%  
to appraise their  
current treatment plan 

24%  
for help deciding  
on treatment

10%  
for a second opinion on their  
doctor’s recommendations

20%  
to confirm the need  
for surgery

7%  
to clarify a diagnosis

4%  
to understand their  
symptoms better
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